
Energy Efficient Heat Pump Rebate Application

Effective February 1, 2025

Submit within 90 days of purchase: completed rebate application, copy of paid receipt reflecting
model numbers and delivery confirmation to: Lakeland Electric, Energy and Business Services, Heating
& Cooling Rebates, 501 E Lemon St, Lakeland, FL 33801 or email: LeRebates@lakelandelectric.com

Customer Name (First & Last):

Lakeland Electric Account #

Email Address:

Street Address: Where appliance was installed:

Phone:

For the rebate to be applied, the date of purchase, brand and model number of equipment must
show on the receipt and accompany the application as well as the delivery confirmation. For
replacement of existing appliances, excludes all new construction. 

Rebates will not be paid to the equipment vendor or the installation contactor. 
Proof of installation is required. 
Full program details: lakelandelectric/customers/save-energy/rebates or, call customer Service
863-834-9535

Please Initial _______ I agree to the terms and conditions listed on this page.   Date __________________

Equipment Specification Requirements: 
A minimum of 15.2 SEER2 for heat pumps. $300 
15.2 SEER2 or higher Straight AC units with a gas furnace. $300 
STRAIGHT COOL WITH ELECTRIC RESISTANCE HEATING DOES NOT QUALIFY 
The maximum supplemental electric resistance heating with a heat pump should not exceed two
(2)kilowatts (kW) per nominal ton.
On a heat pump system of less than 2.5 tons, a 5-kW heat strip is acceptable. 
Heat Pump Mini Splits 15.2 SEER2 or greater - $150 (per condensing unit outside)* 
*Per replacement of central unit per location, maximum of two units at $150 per unit. Based on the
number of condensing units.

Terms & Conditions: 
A licensed HVAC contractor must complete the installation. 
The customer must submit a copy of the receipt listing the model number and SEER of the unit installed
with the AHRI certificate. 
Customers must submit a valid request within 90 days of installation. 
The email address used on the application must be the most up-to-date and current. All
communications after the process begins will be conducted via email. 
The rebate will be credited to the customer's account. Upon receiving the receipt from the customer,
approved rebates will appear as a credit on your utility bill and may take up to 30 days to process. 
Limit to one (1) rebate per central unit per location. 
Available for replacement of an existing unit excludes new construction. 


