


What does the Medically Essential
Service Program Provide? 

This program provides Lakeland Electric customers 
with reasonable prior notice of power interruption due 
to scheduled service maintenance. In turn, customers 
enrolled in the program are allowed time to secure 
back-up power for their medical equipment. 

What services are not offered?
 
In the event of emergency power failures due to natural 
causes or unforeseen system problems, the program 
cannot provide prior notiÿcation. In these situations, it is 
the customer's responsibility to have a back-up power 
system for their medical equipment, as well as an action 
plan for proceeding to the nearest medical facility. To 
pre-register in the Polk County Special Needs Program for 
shelter or transportation assistance during an emergency 
please call 863-298-7027. 

The program does not exempt customers from service 
disconnection if they do not keep payment arrangements 
or if they fail to provide information or re-validate their 
participation in the program when requested by Lakeland 
Electric. 
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